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BBrraanncchh  OOppeerraattiioonnss  ((BBrraanncchh  OOppss))    
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Tarpon Springs                          North County                                 Mid County                                     Gulf to Bay                           South County                                     Skyway      

1 Deputy 
1 Branch Ops Field Ops Mgr 
1 Management Analyst 
1 TC Project Coordinator 
4 Agency Administrators 
6 Asst Agency Admins 
 
14 positions 
 

Cathy McCarthy 
TC Project Coordinator 

E237 

Jim Battyanyi 
Deputy 

Branch Operations 
 

E266 

Patricia Carlson 
 

Agency 
Administrator 

E7 

Kenneth Rowe 
 

Agency 
Administrator 

E263 

Julie Kreischer 
Asst Agency 
Administrator 

E138 

Donna McGhee 
Asst Agency 

Admin 
E198 

Maria Singson 
Asst Agency 

Admin 
E76 

Rosa Davis 
Asst Agency 

Admin        
E221 

Mary Burleson 
 

Agency 
 Administrator 

E262 

Sherrie Jennings 
Asst Agency 

Admin 
 E196  

Debra Tierney 
 

Agency 
Administrator 

 E105 

Gerald Broadus 
Branch Ops 

 Field Operations Manager 
E233 

Debra Tierney 
 

Agency 
Administrator 

 E105 

Patricia Carlson 
 

Agency 
Administrator 

E7 

Melissa Beem 
Management Analyst 

E182,

Vickie Havelka 
Asst Agency  

Admin 
E294 
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EExxeeccuuttiivvee  SSttaaffff  

 
 
 

 
1 Tax Collector 
1 Chief Deputy 
4 Deputies 
2 Sr. Managers 
1 Manager, Public Affairs & 
   Taxpayer Compliance 
1 Org Mgmt Analyst 
1 Executive Assistant 
1 Administrative Assistant 

Charles W. Thomas 
Chief Deputy  

 
E189, 11/27/00 

Steven Farber 
Deputy 

Budget and Finance 
 

E40, 09/04/90 

PUBLIC

Lori Dombrowski 
Deputy 

Processing Operations  
 

E27, 03/13/00  

Diane Nelson, CFC 
County Tax Collector 

 
E1, 04/06/70 

Susan Blanco 
Executive Assistant 

 
E39, 01/21/85 

Jim Battyanyi 
Deputy  

Branch Operations  
 

E266, 7/19/05 

Toni  May 
Administrative Assistant 

 
E174, 12/5/11 

Laurel Whitney 
Deputy 

Tax Operations  
 

E35, 10/04/76 

Rose DiGennaro 
Sr. Manager, 

Human Resources 
 

                E224, 09/12/05 

John Boscarino 
Sr. Manager, 

Technology Services 
 

                 E228, 04/25/11 

Brenna Haggar 
Manager, Public Affairs and 

Taxpayer Compliance 
E133, 12/23/13 

Douglas Katez 
Org Management Analyst 

 
E295, 08/23/10  
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HHuummaann  RReessoouurrcceess  
 
 Administration Training  

1 Sr. Manager (E) 
1 Manager (E) 
1 HR Generalist (E) 
1 HR Coordinator (E) 
1 Organizational Dev Coord (E) 
3 Dept Training Specialists (CL13) 
 
8 positions 

Catherine Bailey Noble 
Human Resources 

Generalist 
 

                  E70, 02/04/08

Rose DiGennaro 
 Sr. Manager 

 
E224, 09/12/05 

John Lemonias 
Manager 

 
E293, 10/11/10  

Alexandra Moore 
Departmental 

Training Specialist 
 
C9, 05/12/08 

Angela Holbrook 
Departmental 

Training Specialist 
 

C112, 1/28/02

Jamie Walseth 
Departmental 

Training Specialist 
 

C193, 09/03/02 

Karen Bann 
Human Resources 

Coordinator 
 

E26, 05/07/12 
Tara Broadus 
Org Dev Coord 

 
 
E65, 12/7/08 



009900551144ccbbnn  

Processing Operations (Pro-Ops)  
 

 
1 Deputy (E) 
1 Admin Assistant (E) 
1 Agency Administrator (E) 
1 Asst Agency Admin  (E) 
4 Supervisors (CL14) 
4 Lead Tax Spec (12) 
13 Sr. Tax Spec (11) 
1 Property/Stores Clerk III (10) 
9 Tax Spec (9) 
0 Sr. Tax Asst (8) 
0 Tax Asst (6) 
 
35 Positions  

Lori Dombrowski 
Deputy 

 
E27, 03/13/00

Nettie Woods 
Tax Specialist 

C95, 09/02/97 

Tammy Morano 
Sr. Tax Specialist 

C136, 11/15/04  

Geoff Giaquinto 
Asst Agency Admin 

E76, 07/27/03 

Stephanie Lillico 
Agency Admin 

E210, 06/01/87 

Christine Frangipane 
Lead Tax Specialist 

C211, 06/15/98  

Tiffany McCall 
Sr. Tax Specialist 

C64, 07/12/10 

Kelly King 
Sr. Tax Specialist 

C42, 05/24/10  

Velma Williams 
Sr. Tax Specialist 

C144, 11/24/97 

Victoria Thiel 
Sr. Tax Specialist 

C28, 09/12/05 

Caroline Franklin 
Sr. Tax Specialist 

C290, 06/26/00  

Maurisa Bussy 
Sr. Tax Specialist 

C147, 11/04/02 

Tony Lebron 
Prop Stores Clerk III 

C162, 07/20/98 

Brian Peckham 
Sr. Tax Specialist 

C135, 06/04/07 
Mark Deveaux 
Tax Specialist 

C168, 01/24/00 

Jean Koss 
Tax Specialist 

C82, 01/09/06 

Doris Chartrand 
Sr. Tax Specialist 

C38, 04/27/87 

Thomas Reed 
Tax Specialist 

C215, 04/23/07 

Tieisha McCluster 
Sr. Tax Specialist 

C57, 06/13/11  

Joyell DeBernardi 
 Supervisor 

C229, 1/4/99 

Estella Balkissoon 
Sr. Tax Specialist 

        C230, 04/30/07 

Rachel Panter 
Admin Assistant 

           

Dawn Teabout 
Lead Tax Specialist 

C191, 7/5/05

Inthasone Lo 
Supervisor 

C75, 10/27/03  

James Speiser  
Lead Tax Specialist 

C128, 07/21/97 

Dan Monefeldt 
Supervisor 

C90, 11/04/02  

Jennifer Gibbs 
Tax Specialist 

C169, 02/22/10  

Amy McCormick 
Tax Specialist 

C126, 02/26/07 

Shelly Demillion 
 Tax Specialist 

C60, 02/13/95  

Cissy May 
Supervisor 

C73, 04/24/00 

Evelyn Rivera 
 Sr. Tax Specialist 

C152, 08/20/01 

 Leona  Daniels 
Tax Specialist 

C272, 12/31/02

Cindy Fisher 
Tax Specialist 

C11, 11/09/09 

VACANT 
Lead Tax Specialist 

C80,  

VACANT 
Sr. Tax Specialist 

C12,  
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TTaaxx  OOppeerraattiioonnss  ((TTaaxx  OOppss))    
  

 
 
 
 
 
 
 

 
Tax Operations Department 
Current Taxes / Delinquent Real Estate 

1 Deputy (E)  
1 Manager (E) 
1 Admin Asst (E) 
1 Supervisor (CL14) 
2 Lead Tax Specialist (12) 
2 Sr. Tax Specialists (11) 
2 Tax Specialists (9) 
1 Sr. Tax Assistant (8) 
1 Tax Assistant (6) 
 
12 positions 
 
 

Rena R. McKnight 
Lead Tax Specialist 

 
C253A, 07/29/91 

S. Robin Ferguson 
Manager 

 
 

               E15, 10/31/83 

Kathleen Hultgren 
Tax Specialist 

 
C242, 7/20/09

Silvia R. Stickle 
Sr. Tax Specialist 

 
C124, 04/06/98 

Roy Ellin 
Tax Assistant 

 
C3, 07/21/14 

Dawn Schmerer 
Supervisor 

 
 

               C37, 01/11/99 

Janet Roehrich 
Sr. Tax Specialist 

 
C13, 07/20/98 

Antoinette “Toni” Wolff 
Administrative Asst 

 
E47, 03/12/01 

Wendy Crowther 
Tax Specialist 

   
C172, 01/12/03  

Nicole Fidanza 
Sr Tax Assistant 

 
C104, 06/24/13  

Laurel Whitney 
Deputy, Tax Ops 

 
E35, 10/04/76 

Amber Bradley 
Lead. Tax Specialist 

 
C253B, 01/24/11 
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TTeecchhnnoollooggyy  SSeerrvviicceess                
 
 1 Sr. Manager (E) 

1 Manager (E) 
8 Mgmt Info Coordinator (E) 
 
 
10 positions 
 

John Boscarino 
Sr. Manager 

 
E228, 04/25/11 

Lisa K. Gentry 
Management Information 

Coordinator 
 

E197,  10/15/01  

Mona Kaushal 
Management Information 

Coordinator 
 
E30, 1/22/07  

Angela Labiak 
Management Information 

Coordinator 
 

E20, 10/17/05 

  Marcia McCraney 
Management Information 

Coordinator 
 
        E83, 07/22/02

Robert A. Price 
Management Information 

Coordinator 
 
E2, 06/27/04 

Michael Schwaid 
Management Information 

Coordinator 
 
                  E34, 03/30/09 

Bill Barrett 
Management Information 

Coordinator 
 

E32, 05/16/11 

Branch Support Services Business Support Services 

Nick Fatolitis 
Manager 

 
                 E227, 04/09/01 

Jeff Schaefer 
Management Information 

Coordinator 
 

E201, 08/28/06  



PALM BEACH COUNTY TAX COLLECTOR’S OFFICE 
OVERVIEW

Anne Gannon
Tax Collector

Jim McConnell
Service Center 

Operations

Service Centers and Call 
Center

Carmen Richardson 
Finance & Budget

Joe Sverak
Information 
Technology

Karen Clarke
Communications and 
New Media Group

Marilyn Hannan
Human Resources

Pat Bradley
Tax Services

Real Estate, Business 
and Tourist Tax

Mail Processing

Georgette Carroll
Special Projects

Jim Brako
General Counsel

Donna Iavarone
Sr. Exec Asst.



Tax Collector
Rhonda Skipper

Chief Deputy
Tax Collector
Cory Godwin

Director of Finance
Nathan Thomas

Director of 
Administration
Kara Stallings

Director of 
Operations

Lisa Henderson

Finance Assistant
Nathanial Bush

Talent Manager
Debra Wooten

Customer Relations 
Supervisor
Vivian Clark

Compliance 
Services Supervisor

Patty Reihl

Collections Services
Manager

Tammy Day

Assistant Supervisor
Janea Burgess

Clerk II
Robin Braddam

Clerk II
Kaye Hutchinson

Assistant Supervisor 
NW

Sammy Fannin

SW Branch
Supervisor

Traci McVay

Clerk II
Ashleigh Simmons

Clerk II
Sheila Carter

Clerk I
Katherine Grimm

Clerk I
Jessica Laird

Clerk I
Damian Tatro

DL Administrator
NW

James Hallford

DL Administrator
SW

Brian McBroom

Assistant Supervisor 
Katina Laird

Clerk I
Jonathan Rhodes

Clerk I
Toma Rushing

Clerk I
Erica Beck

Clerk I
Troy Dupree

Clerk I
Nikki McCormick

Clerk II
Charlene Stanley

Clerk II
Debby Stroud

Clerk II
Becky Nall

Clerk I
Kerry Mixon
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